
Support Request Form 
Dear customer, 

Thank you for contacting us. Please fill in the form below to request support. Please note that this form 
does not need to be filled if you have requested support online on www.geoscanners.com.

After you are finished with filling in all the fields, save this document and send it as an attachment to 
support@geoscanners.com Please allow 12-24 hours to get an answer from us (during business days, 
Monday-Friday). 

First Name:

Last Name:

Company Name:

E-mail address: 

Telephone number:

Country:

Hardware/Software 
Serial Number:

Problem Description:

Would you like to be contacted by phone? Yes                            No

If you answered yes, please write during what hours 
Geoscanners may contact you.
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